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HOW THE CHANGE IN BRITISH SEASONS 
WORKS WONDERS FOR US ALL

As Summer’s green English countryside transitions 
into an explosion of fiery reds and mottled browns,  
we can once again look forward to the simple pleasures 
that come hand-in-hand with British Autumn. From 
the welcome of a preheated room, the comfort of 
a luxurious warming drink, or slipping into an 
enticingly relaxing hot bath.

Shortly after Summer has said its goodbye, it is not 
just the colour of the leaves and our habits that change, 
with the arrival of Autumn also comes increased 
motivation levels, better concentration, and an all round 
rise in productivity. Natural boosts we can all enjoy. 

HERE ARE OUR TOP REASONS TO  
EMBRACE THE CHANGE IN SEASONS:

1. ENERGY SUPERCHARGER
Hot weather is great when daydreaming on a 

beach lounger, but in order to get the perfect calm, 
comfortable sleep, our brain prefers a cooler climate, 
which can also have a positive impact on weight loss  
as it improves our metabolism during sleep. Fresh Air  
is like a bedtime story for adults.

Continued on page 3 > 

HEALTH & SPA

Discover  
our hearty  
‘Dish of the Season’
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INSIGHT

Welcome to the latest issue  
of Insight.  

Since our last edition, there has 
been much change both within 
Elite Hotels and beyond.  Firstly, 
it is with great sadness I advise 
that our Founder and Chairman, 
Thomas Mugleston, has passed 
away at the grand age of 98.  
Whilst some regular guests will 
have had the pleasure of meeting 
him, for the most part he was 
very much a private person, 
operating in the background.  He 
did, however, play a significant 
role in directing Elite Hotels 
over 30 plus years, providing 
tremendous vision and inspiration 
to many.  He was incremental in 
spearheading the conversion of 
three historic houses and national 
treasures, namely Tylney Hall, 
Ashdown Park and Luton Hoo, 
into the luxury hotels they are 
today.  He will be greatly missed.

I am pleased to advise, that 
in line with Mr. Mugleston’s 
wishes, Elite Hotels will continue 
to operate indefinitely beyond 
his lifetime, with the Company 
structured accordingly.  Looking 
to the future, myself and fellow 
Directors are committed to 
continue his legacy.  Equally,  
we are also acutely aware of  
the need to evolve and shape  
our hotels with the future 
Traveller in mind but rest  
assured, we will do so whilst 
retaining our traditional values.  

Moving on to political and 
economic matters, the results  
of the EU Referendum came as  
a surprise and like all companies, 
Elite Hotels will need to consider 
the implications and opportunities 
that arise. I very much hope that 
negotiations by the Politicians will 
preserve the employment of the 
many EU Nationals who have,  
and continue to, contribute  
so successfully to the  
Elite Hotels family.  

I will leave you to browse this 
edition and trust that you will 
find some inspiration and reasons 
to visit our hotels during the 
coming months.  
 

Mr. Graeme Bateman FIH MI, 
Managing Director, Elite Hotels

GREETINGS 
ONCE AGAIN

PUTTING YOUR GARDEN 
TO BED THIS WINTER
Kevin Sweet, Ashdown Park:

1. Autumn is a good time to 
clean up the garden, remove debris 
from borders and lawns, which will 
not only look better, but also help 
prevent a build-up of pests and 
diseases that over winter would 
otherwise spread out.

2. Get your garden machines, 
such as mowers, in working order 
before February, as most service 
agents will offer discounts on work 
done before the spring rush.

3. If you have a greenhouse or 
cold frame, clean the glass inside 
and out to allow as much light in 
as possible, and replace any broken 
glass if needed to keep out the chill.

Paul Tattersdill, Tylney Hall:

1. Shred the leaves you clean up 
and use the remaining leaf mould  
to add structure to your soil. 

2. Remember to cut back 
herbaceous borders, and select only 
plants with elegant silhouettes that 
won’t collapse before wintertime.

3. Fold back large leaves of 
Gunnera over crowns to protect 
from hard frosts. These will also 
give a spectacular and architectural 
panorama for you to contemplate.

4. Finish planting spring bulbs: 
October is the perfect month to plant 
daffodils, and November is tulips’ 
time to show off.

 
5. Every year, plan for next year: 
keep your plot tidy and don’t  
give molluscs a chance to fool 
around with your bedding plants 
and vegetables.

6. Add “winter pruning of  
fruit trees” to your agenda. Apples  
and pears become more productive 
if they’re not congested with  
old branches.

7. We recommend you to schedule 
pruning vines for January. Wisteria, 
for instance, needs regular pruning 
to improve the chances of flower 
bud formation.

Kevin Sweet, Ashdown Park Paul Tattersdill, Tylney Hall

HEAVENLY TASTY BIRCHALL TEA 
FLAVOURS – EVERYBODY’S CUP OF TEA

With roots in the trade that date back over 140 years to Darjeeling,  
Birchall is an independent tea company with a rich heritage and vivid 
passion for creating perfect blends of delightful aromas. Their unique 
understanding of taste is reflected in our Tea Menu, a door opener  
to experience new heights of flavour. 

Whether you’re a fan of black, green, fruity or floral teas, there’s 
something extraordinary for everyone. Set in motion a lovely day  
with a cup of Great Rift first thing in the morning. This deliciously 
strong, full-bodied breakfast blend is sourced from the best tea gardens 
in Kenya’s Rift Valley. Then, as the day goes by, anchor any hectic 
thoughts in a calm, silent afternoon, and choose a lighter option such 
as the elegant and refreshing Virunga single origin tea or the delicately 
fragranced Virunga Earl Grey, blended with bergamot oil in charge of 
giving a uniquely bright, lively character.

You can rest assured that whatever variety you select from our menu, 
you will enjoy a tea of exceptional quality. After all, not many tea brands 
can boast winning more than 25 accolades at The Guild of Fine Foods’ 
prestigious Great Taste Awards since 2011. 

Birchall Tea is giving away a case of tea to one lucky tea-lover.
Please visit elitehotels.co.uk/birchalltea and follow the instructions  
to be in with a chance to winning a selection of black teas, green teas  
and fruit & herbal infusions. Competition closes on 31st January 2017.

A YEAR’S SUPPLY  
OF BIRCHALL TEAWIN

You can never have too many refreshing, eureka 
moments, can you? That’s why we invite you to 
enrich your day with a speciality tea from Birchall, 
our exclusive tea supplier from London.

Ashdown Park and Tylney Hall 
are proud owners of the National 
Garden Scheme’s ‘Golden Trowel’ 
having hosted charitable garden 
open days for over 25 years each.
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HOW THE CHANGE IN 
BRITISH SEASONS WORKS 
WONDERS FOR US ALL

2. MOOD LIFTER
Every season has its own unique and 

exquisite scenery. If your Autumnal passion 
is getting outdoors to leisurely explore the 
local countryside, hunt for the crunchiest 
leaf or simply stroll around appreciating 
the changing beauty, then you will be very 
pleased to know that just by being outside 
surrounded by nature the area of your  
brain responsible for the relaxation  
responses is stimulated, skyrocketing  
your mood in no time. With over 1,500  
acres across Elite Hotels, there are plenty  
of opportunities to lift your mood on  
your doorstep.

3. HEARTY DINING
One of the best things about changing 

seasons is the seasonal produce! All sorts of 
foods and spices make their way out of the 
shadows and step on stage, reinvigorating 
our palates and tantalising our senses; 
The perks of tasting or even just smelling 
them are limitless. For instance, the scent 
of cinnamon is known to sharpen people’s 
minds, peppermint helps you concentrate, 
cloves go a long way to enhance any recipe 
and ginger knows how to interact with both 
sweet and savoury dishes.

4. MEMORY BOOSTER
Fresh air clears our mind. The brisk  

air revitalises the body and our skin while  
lungs enjoy every single breeze at its fullest. 
In a nutshell, cold weather wakes up our 
mind and helps us focus more on things  
that usually would slip through the net.

No matter how we choose to embrace it,  
the end of a season is the beginning of 
something new. Whether you feel the  
need to relax and be pampered in recovery  
after a sizzling Summer, or choose to escape 
into the freshness of Autumnal nature,  
Elite Hotels ideal for adding extra luxury  
to your personal Autumnal adventures.

Escape this Autumn and  
Winter period with Elite Hotels at  
www.elitehotels.co.uk/short-breaks.  
From Autumnal walks and night caps  
to two for one offers, there is a break  
to suit everyone at Elite Hotels. 

< Continued from page 1  

Tylney Hall Hotel & Gardens are delighted 
to welcome Sam Aziz as General Manager. 

Mr. Aziz brings with him a wealth of experience having 
worked with Macdonald Hotels, most recently as General 
Manager of Alveston Manor Hotel & Spa and the Swan’s Nest 
Hotel in Stratford Upon Avon. 

Other previous management roles have included four years 
as General Manager of The Bear Hotel in Woodstock and two 
years as Resident Manager of Botley Park Hotel, Golf & Country 
Club in Hampshire.

Commenting on his appointment, Mr Aziz said: “The 
Elite Hotel Group has an excellent reputation for traditional 
service, focus on quality and genuine passion for improving the 
customer experience, so I am thrilled to be joining the team at 
Tylney Hall Hotel. As the historic mansion house and exquisite 
gardens celebrate 30 years of achievements and success, I will be 
looking at how we can position ourselves for the next 20 years 
and maintain the first-class customer service and quality the 
hotel is known and loved for.”

Managing director of the Elite Hotel Group Graeme Bateman 
added: “Sam brings great experience from his previous roles 
and his passion for customer service and driving standards 
makes him the perfect fit for Tylney Hall Hotel. On behalf 
of everyone at Elite, I am delighted to welcome Sam to our 
management team.”

A WARM TYLNEY HALL 
WELCOME TO SAM AZIZ
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Bluebell Railway –  
Track Trek 
Saturday November 12th

Watercress Line –  
Walk the line 
Saturday November 12th

Hyde Park –  
Winter wonderland 
November 18th - January 2nd

Drusillas –  
Hug a Husky 
November 26th - November 27th

Jane Austen’s House Museum –  
Jane Austin’s Birthday Event 
Friday December 16th

Luton Hoo –  
Champagne Dinner  
Thursday November 10th

Ashdown Park –  
Pudding Dinner  
Saturday November 12th

Tylney Hall –  
The Magic of Musicals 
Sunday November 13th

The Grand Hotel –  
The Pasadena Roof  
Orchestra Weekend   
November 18th - November 20th

Ashdown Park –  
Murder Mystery Dinner  
Friday November 19th

Tylney Hall  –  
Burns Night Supper  
Wednesday January 25th

The Grand Hotel  –  
London Mozart Players Weekend   
February 3rd - February 5th

  All Hotels –  
Valentine’s Day Treats   
Tuesday February 14th

  All Hotels –  
Shrove Tuesday   
Tuesday February 28th

The Grand Hotel  –  
Grand Marque Champagne Dinner  
Wednesday March 1st
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Here are 5 of our  
favourite local events: Here are 10 of our hotel events:
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A WORLD OF EXPERIENCES ON OUR DOORSTEP

Ashdown Park Hotel  
& Country Club

Luton Hoo Hotel, 
Golf & Spa

The Grand Hotel

Tylney Hall Hotel 
& Gardens

A

A

www.elitehotels.co.uk/short-breaks
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1. SMALL MEETINGS 
Communication is key, especially
with your event coordinator and the
operations team on the day. Don’t be
afraid to ask questions, bring new 
ideas to the table or to communicate
frequently with those working on 
your event. 

2. LARGE CONFERENCES
Know your numbers. It may sound obvious, but guessing 
your event’s attendance will impact the space you need 
and the opportunities available. A clear itinerary for 
your event, accessible to everyone, will come in handy 
and it will allow smooth running for all event sizes 
(especially a large conference).

3. TRAINING DAY
Understand the aim of the day, set your budget and
start the planning as early as possible. Elite Hotels
have such a variety of spaces to use so that you can
always go the extra mile and… go outdoors! In this
case, we will discuss contingency plans should the
weather be less than perfect.

Communication is key, 
especially with your 

event coordinator and 
the operations team

ELIT
E  

Pro
fess
ion
als

TOP TIPS FOR BOOKING 
YOUR NEXT EVENT
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BAKE OFF  
COMES TO ELITE

Hot on the heels of the country’s favourite baking competition, Elite 
Hotels get a rise out of your team. Book your next team building day 
with our answer to the British Bake Off!

Your teams of bakers must whip up a batch of cakey creativity and 
present a complete Afternoon Tea, made from scratch, to our own 
version of Paul Hollywood. 

He’s not quite as picky, but he definitely won’t tolerate a soggy 
bottom! Extra points will be awarded for originality and stylish flair!  

During the 3-hour event, your teams will make and present scones,  
a “showstopper”, a tray bake and decorated cupcakes. Champagne will 
be awarded to the winning team!

In association with Off Limits Corporate Events, 
Elite Hotels are offering up a slice of team  
building excellence. 

That’s our recipe for the perfect team day! 
• 1kg Communication 

• 50g Resourcefulness

• 4 tablespoons of Time Management 

• 1 Team Bonding 

• 75ml Ingenuity 

• 1litre of Creativity

• A tablespoon of Skill Development

• 1 cup of Laughter

 Finish with champagne for the winning team,  
and taste the delicious results of your day’s hard work!

Autumn – Winter 2016

5. PRIVATE DINING & CELEBRATIONS
Pre-order everything you require and inform your coordinator of the event’s occasion, and let 
them know of any special requests or dietary specifications. This will enable the operations team 
to provide you with the best service, reducing the risk of unplanned situations to the minimum. 
Also,utilising an event coordinator is a good move, as the time you save will help you focus on the 
extra finishing touches you may want.

4. TEAM BUILDING/
PRODUCT LAUNCH
First and foremost, having an idea of the 
desired outcome of the day is paramount. 
Are you helping a team learn how to 
work together more dynamically, solve a 
problem or get to know each other? Don’t 
be afraid to try something a little off beat! 
No two events at Elite Hotels need be the 
same, from the food to the theme. 

Don’t be afraid to  
try something a  
little off beat!

For more information or to book your next  
team building event, please contact group sales  
on 01342 820274



Mocktails
Virgin Autumn Sangria – Ginger beer, orange juice, cranberry juice, apple juice

Ipanema – Fresh lime muddled with sugar served with crushed ice and topped up with Schweppes Ginger Ale
Lucky Driver – Pineapple juice, Orange juice and grenadine

Ginger Sting – Angustora bitters, Lime juice, lemonade and ginger beer
Happy Samaritan – Apple Juice, Cranberry Juice and Elderflower Cordial

Eye of the Hurricane – Bitter Lemon, Passion Fruit Syrup and Fresh Lime juice
Ginger in a Pear Tree – Pear Juice muddled with Fresh Ginger, Lemon Juice and Maple Syrup

If you are a designated driver over the Christmas period, are celebrating Dry January 
or are simply happier with a non-alcoholic beverage, here are a few tantalising 
"mocktails" specially chosen just for you.

INSIGHT

FOOD & DRINK
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THE GRAND’S AMERICAN  
CRANBERRY PIE COCKTAIL

The cocktail bar team at The Grand Hotel in Eastbourne firmly believe that 
there’s a cocktail for all seasons and, as we head into the cooler months of  
autumn and winter, their American Cranberry Pie is sure to hit the spot.

The crisp cranberry juice, warming bourbon and hints of sugar and spice 
combine to make a cocktail that will see you through autumn until the  
mulled wine months arrive. 

Ingredients:

• 50ml Makers Mark bourbon

• 100ml cranberry juice

• 25ml cinnamon syrup

Add all the ingredients to a cocktail shaker with ice, and shake well.  
Pour into a short glass over ice and garnish with a twist of orange to serve.

Cocktail  
                                     CORNER

DISH OF THE SEASON
VENISON CASSEROLE 

VENISON CASSEROLE
Have your taste buds go wild with this rich Italian dish, 
invented for the sole purpose of charming families, friends 
and guests from everywhere. It’s a casserole of colours and 
flavours, served hot.

MASH POTATO
This classic, creamy artwork of the English cuisine is a  
lovely surprise for special occasions and lovey-dovey  
dinners for two as well.

BRAISED RED CABBAGE
A strong rival to our Brussels sprouts, the braised red  
cabbage is winning more territory at the Christmas table 
with its festive colour and sweet-spicy flavours.

TO MAKE YOUR VERY OWN VENISON CASSEROLE, PLEASE VISIT 
WWW .ELITEHOTELS.CO.UK/DISHOFTHESEASON

Andrew Wilson, Executive Chef, Ashdown Park Hotel & Country Club



WEDDINGS
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HERE COMES THE ONLINE BRIDE
Technology hasn’t only transformed our way of living, but it has infiltrated every aspect of our everyday. So it was only a matter of 
time before weddings followed suit.  Now, ceremonies have been caught up in the digital nest, and brides and grooms are choosing to 
upgrade the old traditions and walk down the online aisle.

#TAGTHATMOMENT
Oh, but what would a ceremony or a reception  

look like without an accurate hashtag to back it up?  
According to a study conducted by Mashable, 55% of  
brides use a wedding hashtag and 20% ask their guests  
to share it online. It’s not at all surprising that nearly  
70% of couples wish to see their wedding photos posted  
online in real-time. For example, the UK’s first official  
social media wedding took place in June 2016, when  
the bride and groom used #ZoeAndWill2016 hashtag  
to broadcast their special day every 15 minutes.  
The Instagram snaps generated 3,500 likes and the  
tweets were seen more than 18,000 times on the big day. 

#LIVESTREAMING
Technology takes care of everybody. When it  

comes to our wedding, we want everyone to walk on 
air and dance the night away. That’s why, live streaming 
weddings allow couples to offer everyone the gift of 
being there, and they also give beloved ones who can’t 
join the party the chance to witness the exchange of 
vows via a webcam. 

At the moment, the US, followed by India, England, 
Australia and Canada are the most popular countries to  
host a live stream wedding, with over 20,000 wedding 
broadcasts each year.

PLANNING THE 
PERFECT PROPOSAL?

WEDDING  
EVENTS
TYLNEY HALL HOTEL
Luxury Wedding Show 
Sunday 22nd January 2017

ASHDOWN PARK HOTEL   
Evening Wedding Showcase 
Friday 27th January 2017

Luxury Wedding Show 
Sunday 19th March 2017

THE GRAND HOTEL
Wedding Showcase    
October 2017

LUTON HOO HOTEL
Wedding Showcase  
October 2017

Should it be a simple affair between only the proposer and 
proposed, or should it be treated as a celebration, with friends  
and families involved? 
in the proposal? Should it be a declaration of love for all the world to 
share, or something intimate and private, revealed only to the wider 
audience when (and if) they say yes?

There is of course another option, which is where Elite Hotels  
come in. Our hotels provide the perfect backdrop for the perfect 
proposal. Whether over lunch in the restaurants or in a secluded spot 
in our gardens, we can ensure the proposal at least goes according to 
plan.

Each of the hotels have romantic packages ready and waiting 
for you to set the scene, from fresh flowers in your room on arrival 
and champagne on ice, to spa treatments and breakfast in bed the 
following morning. All that’s left for you to work out is when to pop 
the question.

For details on all the hotel’s romantic offerings go to the hotel  
web-sites, click on Short Breaks and select Romantic Packages…  
Good Luck and let us know how you get on #Engaged!

There is quite a bit of debate about what 
makes ‘The Perfect Proposal’.
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INSIGHT

Share the experience of Elite Hotels with our range of gift certificates; from afternoon tea 
and indulgent spa treatments to gourmet dining and luxury overnight stays; we have the 
perfect gift for a loved-one, friend or colleague. Purchase online at www.elitehotels.co.uk 
or talk to our reception teams about your bespoke gift. 

DON’T FORGET TO FOLLOW THE ELITE GROUP

BOOK 

Corner

elitehotels elitehotelsUK

1. BORN TO RUN,  
BRUCE SPRINGSTEEN

Just when we thought that we 
couldn’t fall more in love with one  
of the world’s best-selling artists  
of all time, Springsteen shows us 
that he is indeed “ready to grow 
young again”.  
Born To Run describes the singer’s 
journey towards a life of sounds and 
his endless rollercoaster ride with 
the E Street Band.

2. NO CUNNING PLAN:  
THE AUTOBIOGRAPHY,  
TONY ROBINSON

Flicking through this 
extraordinary, well-written 
autobiography of Sir Tony Robinson 
will have fans of Blackadder,  
Time Team and The Worst Jobs  
in History captivated.  

In this eagerly awaited book,  
Sir Tony regales us with stories  
from a lifetime in show business.

3. NEVERTHELESS,  
ALEC BALDWIN

Baldwin’s second book, 
Nevertheless is a bank vault 
overflowing with the actor’s 
personal and professional ups 
and downs. The book divulges  
an intimate review of his much-
publicised divorce, paparazzi 
pursuit and family rumpus.  

All in all, Nevertheless draws 
attention upon the most important 
flotsam and jetsam of the man’s life.

4. THE BATTLE,  
BY PAUL O’CONNELL

 Sports are a fascinating realm, 
brimming with stories of hope, hard-
work and iconic achievements, and 
this autobiography of the former 
Ireland and Lions rugby captain, 
Paul O’Connell, ticks off all the 
boxes: it’s an intense self-portrayal 
written by the legendary Irish player 
and leader who won two Heineken 
Cups, earned 108 and seven caps  
(for Ireland and for the British  
and Irish Lions).

5. WATCHING THE WHEELS,  
DAMON HILL

Is there anything more exciting 
than a memoir penned by one 
of the most beloved Formula 1 
stars? Opening this book will 
make you feel like turning the 
lights on Formula One’s golden 
era when Damon won the World 
Championship, 20 years ago. Fasten 
your seatbelt for ultra-fast-paced 
emotions, private and personal 
introspections and splashes of  
real-life insights.

TOP 5 MOST AWAITED 
AUTOBIOGRAPHIES TO  
BE RELEASED THIS WINTER
What’s the magic formula for a gripping 
autobiography? We think it’s a combination of  
an intriguing upbringing, a fight against adversity  
and a smattering of gossip… enjoyed in an idyllic 
setting, of course.  

Extraordinary,  
well-written autobiography

Recommendation:  
Take a few days off and meet 
these personalities via their 
soon-to-be-launched works  
of art. Enjoy a glass of red  
wine at Elite Hotels, to 
intensify the moment.

Dining this festive season doesn’t 
need to be an all-encompassing affair 
with streamers, party hats, balloons 
and party poppers… 

On the contrary, this is the best time of the year to 
meet up with old friends, savour a mouth-watering 
meal, complemented by good company and fine wine. 
Whether you want to catch up over lunch, spend some 
time with your loved ones over dinner or to arrange 
an intimate get-together with a few close friends in 
a private room, at Elite Hotels, you are more than 
welcome. Here, we have the perfect setting for you to 
do it all.

Throughout December, each hotel invites you to 
sample fine festive fayre in splendid surroundings.  

CELEBRATE THIS 
FESTIVE SEASON 

NATURAL FILL PILLOWS: 85% DUCK FEATHER 
AND 15% DUCK DOWN 

Duck feather and down is a filling renowned for 
its comfort and longevity. The high-density filling, 
favoured by Elite Hotels, offers unparalleled support 
for that perfect nights sleep. Encased in a pure cotton 
feather and down-proof fabric shell, double stitched, 
with piped edging for a durable finish.

SYNTHETIC FILL PILLOWS: COMFOREL BALL FIBRE 
Comforel is a Siliconised ball fibre product which 

closely matches the feel of finest down as it gathers in 
soft clusters and gives a lovely and cosy feeling to the 
product. It is re-fluffable and recovers itself quickly to 
its original form. Perfect for transforming every sleep 
into a beauty sleep.

VISIT ELITEHOTELS.CO.UK FOR FULL CHRISTMAS AND NEW YEAR DETAILS.

GIVE THE GIFT OF  
AN ELITE EXPERIENCE

Amongst our uniquely appointed bedrooms and suites, you will find two 
main pillow types that are made to order by Exclusive Linens Ltd and 
delivered for your sleeping pleasure:

PILLOW TALK 
ABOUT… COMFORT 

Insight readers have the chance to win 4 luxury pillows and enjoy the experience of Elite Hotels  
from their own bed.  To enter, simply visit elitehotels.co.uk/pillowcomp and follow the instructions.   
Competition closes on 29th February 2017. 

4 LUXURY PILLOWSWIN


